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cbse value based questions class 12 microeconomics play a crucial role in enhancing students'
understanding of economic principles through real-life applications and ethical considerations. As
part of the CBSE Class 12 Microeconomics curriculum, these questions are designed to promote
critical thinking, moral values, and social awareness among students. Preparing effectively for these
questions not only helps in scoring well in exams but also in developing a comprehensive
understanding of economic concepts intertwined with societal issues.

Understanding CBSE Value Based Questions in Class 12
Microeconomics

Value Based Questions (VBQs) are a unique component of the CBSE examination pattern that aims
to evaluate students? ability to relate economic theories to real-world situations, ethical dilemmas,
and societal values. In Class 12 Microeconomics, VBQs are crafted to assess the students'
analytical skills, their understanding of economic concepts, and their capacity to interpret scenarios
involving social responsibility, sustainability, and ethical considerations.

Significance of Value Based Questions

- Promote Ethical Thinking: Encourage students to consider moral values in economic
decision-making.

- Real-World Connection: Help students relate theoretical concepts to societal issues.
- Holistic Evaluation: Assess both knowledge and attitude towards social responsibility.
- Prepare for Competitive Exams: Many competitive exams include value-based questions to

evaluate ethical standards.

Types of Value Based Questions in Class 12 Microeconomics

CBSE formulates VBQs in various formats to test different cognitive skills:

1. Short Answer Questions

These questions require students to briefly explain economic concepts with a moral or social
perspective.
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Example:

"Explain the importance of equitable distribution of income for social stability."

2. Long Answer Questions

More detailed questions that involve analysis, application, and evaluation of economic principles in
social contexts.

Example:

"Discuss how government intervention can promote fair competition and prevent monopolistic
practices, emphasizing the ethical aspects involved."

3. Case-Based Questions

Scenarios or situations are provided, and students must analyze and answer questions based on
those scenarios, incorporating value-based reasoning.

Example:

"A large corporation is accused of exploiting workers in a developing country for higher profits. How
should the company balance profit motives with social responsibility?"

4. Multiple Choice Questions (MCQs)

These include options that reflect ethical or social considerations related to economic concepts.

Common Themes in CBSE Value Based Questions for
Microeconomics

In Class 12 Microeconomics, VBQs often revolve around key themes that highlight social values and
ethical principles:

1. Equity and Justice

Questions focus on fair distribution of resources and opportunities, addressing issues like poverty,
income inequality, and social justice.

2. Consumer Welfare and Rights
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Emphasize the importance of safeguarding consumer interests and promoting ethical marketing
practices.

3. Market Failures and Government Intervention

Explore the ethical responsibilities of governments in correcting market failures like externalities and
public goods provision.

4. Sustainable Development

Highlight the need for environmentally sustainable economic growth that benefits society at large.

5. Ethical Business Practices

Examine corporate social responsibility (CSR), fair trade, and ethical entrepreneurship.

Sample CBSE Value Based Questions for Class 12 Microeconomics

To excel in these questions, students should practice diverse examples. Here are some sample
questions with suggested approaches:

Q1. Explain the significance of ethical considerations in the functioning of a
competitive market.

Approach: Discuss how ethical practices ensure fair competition, prevent exploitation, and promote
consumer trust.

Q2. Suppose a monopolist decides to increase prices during a pandemic.
Discuss the ethical implications of such a decision and suggest what the
government can do to protect consumers.

Approach: Analyze the monopolist's responsibility, the concept of corporate social responsibility, and
policy measures like price caps or subsidies.

Q3. A company is accused of polluting a river due to its manufacturing process.
How should the company balance profit motives with environmental
responsibilities? Explain with economic reasoning.

Approach: Cover externalities, the polluter-pays principle, and ethical obligations towards society
and environment.
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Q4. Discuss the role of government in promoting equitable income distribution.
How do policies aimed at reducing income inequality reflect societal values?

Approach: Explain progressive taxation, welfare schemes, and their social and ethical justifications.

Strategies for Preparing CBSE Value Based Questions in
Microeconomics

Effective preparation involves understanding concepts deeply and practicing various types of
questions. Here are some tips:

- Understand the Core Concepts: Grasp the fundamentals of microeconomic theories and their
societal implications.

- Relate Theory to Society: Think about real-life examples where economic principles intersect
with societal issues.

- Practice Case Studies: Analyze a variety of scenarios involving ethical dilemmas and social
responsibilities.

- Review Past Papers: Solve previous years' VBQs to understand question patterns and
expected answers.

- Focus on Language and Presentation: Frame your answers logically, emphasizing ethical
considerations and societal impact.

Conclusion

CBSE value based questions in Class 12 Microeconomics are instrumental in shaping students into
socially responsible economists and citizens. By integrating economic knowledge with ethical and
societal values, these questions prepare students not just for exams but also for real-world
challenges. To excel in these questions, students should focus on understanding concepts
thoroughly, practicing diverse scenarios, and developing a balanced perspective that combines
economic reasoning with moral responsibility.

Remember, the key to mastering CBSE VBQs lies in viewing economics not merely as a subject of
numbers and theories but as a tool to foster social good and ethical integrity. Embrace the challenge
of these questions with an analytical and empathetic approach, and you will not only secure grades
but also grow as responsible individuals contributing positively to society.
 
CBSE Value Based Questions Class 12 Microeconomics: A Comprehensive Guide

Understanding CBSE Value Based Questions (VBQs) for Class 12 Microeconomics is crucial for
students aiming to excel in their exams. These questions are designed not only to test theoretical
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knowledge but also to assess a student's ability to apply concepts to real-life situations, fostering a
deeper understanding of economic principles. This detailed guide aims to equip students with the
insights needed to approach VBQs confidently, covering their significance, types, strategies for
tackling them, and practice tips.

Introduction to Value Based Questions (VBQs) in CBSE Class 12
Microeconomics

Value Based Questions are a distinctive feature of CBSE examinations, emphasizing the importance
of integrating ethical, social, and economic values within the academic framework. Unlike
conventional questions that focus solely on rote memorization, VBQs encourage students to think
critically, analyze situations, and apply concepts to societal contexts.

Key aspects of CBSE VBQs in Microeconomics include:

- Assessment of application skills: Students are asked to relate economic theories to real-world
scenarios.

- Promotion of ethical and value-based thinking: Questions often highlight issues like consumer
rights, producer responsibilities, government intervention, and sustainability.

- Integration with societal issues: Many questions connect microeconomic principles with social
justice, ethical dilemmas, and national development.

Significance of Value Based Questions in Microeconomics

Understanding the importance of VBQs enhances students? motivation and approach towards these
questions. The significance includes:

- Fostering holistic understanding: Students learn to view economic concepts beyond textbooks,
appreciating their relevance in daily life.

- Developing critical thinking: VBQs challenge students to analyze situations, evaluate options,
and justify their answers based on values.

- Aligning with CBSE?s educational philosophy: The questions promote ethical consciousness
and social responsibility, aligning with CBSE?s emphasis on value education.

- Better exam performance: Mastery over VBQs can significantly boost scores, as these
questions often carry substantial weightage.

Types of Value Based Questions in Class 12 Microeconomics

CBSE formulates VBQs in various formats to assess diverse skills:
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1. Short Answer Questions (SAQs)

- Typically require explanations of concepts with reference to societal issues.
- Example: ?Discuss how government intervention to control monopolies reflects the value of

social welfare.?

2. Long Answer Questions (LAQs)

- Involve detailed analysis of economic policies or scenarios emphasizing ethical considerations.
- Example: ?Evaluate the importance of consumer rights in ensuring fair market practices and

how it aligns with societal values.?

3. Case-based Questions

- Present real-life or hypothetical situations requiring application of microeconomic principles.
- Example: A case about a small producer facing unfair competition; students analyze the

scenario considering ethical and economic perspectives.

4. Multiple Choice Questions (MCQs) with a Value Perspective

- Involve selecting options that reflect ethical or social values.
- Example: A question about government policies prioritizing public welfare over profits.

Core Concepts and Value-Based Themes in Microeconomics

To excel in VBQs, students must understand how core microeconomic concepts intersect with
societal values. Below are key themes often explored:

1. Market Equilibrium and Social Welfare

- How market outcomes impact different sections of society.
- Ethical considerations of free markets versus government intervention.

2. Price Determination and Fairness
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- Role of prices in ensuring equitable access to goods and services.
- Ethical dilemmas around monopolistic pricing or profiteering.

3. Consumer Sovereignty and Rights

- The importance of consumer awareness, protection, and rights.
- Ethical responsibility of businesses towards consumers.

4. Producer Responsibilities and Ethical Business Practices

- Balancing profit motives with social responsibilities.
- Impact of unethical practices like adulteration or false advertising.

5. Role of Government and Public Policy

- Policies promoting equity, access, and sustainability.
- Ethical considerations in taxation, subsidies, and regulation.

Strategies for Approaching Value Based Questions

Effective strategies can significantly enhance performance in VBQs:

- Understand the Core Concepts Thoroughly

- Master fundamental microeconomic theories.
- Familiarize yourself with real-life applications.

- Connect Concepts with Societal Values

- Think about how economic principles influence society and vice versa.
- Practice relating theories to current issues like consumer protection, environmental

sustainability, and social justice.
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- Analyze the Given Scenario Critically

- Read the question carefully.
- Identify the underlying value or ethical issue involved.
- Consider multiple perspectives before answering.

- Use Logical and Ethical Justifications

- Support your answers with relevant examples and ethical reasoning.
- Show awareness of societal implications.

- Practice with Past Year Questions

- Review previous CBSE papers focusing on VBQs.
- Practice writing structured answers emphasizing values.

Sample Practice Questions and Approach

Below are illustrative VBQs and suggested approaches:

Question 1:

?Explain how government intervention to control monopoly prices reflects the value of social justice
and consumer welfare.?

Approach:

- Define monopoly and its typical impact on consumers (higher prices, limited choices).
- Explain government measures like price caps or regulation.
- Link to social justice by emphasizing equitable access and protection of consumer rights.
- Support with examples like telecom or utility services.

Question 2:

?A small producer chooses to sell adulterated food items to maximize profit. Discuss the ethical

Published by: rpc.altether.com Page 8 of 19



Cbse Value Based Questions Class 12 Microeconomics Document Vol. 2021, Issue 8

implications and how microeconomic policies can address such issues.?

Approach:

- Describe the producer?s motivation and unethical practice.
- Highlight consumer rights and health concerns.
- Emphasize the importance of ethical business practices.
- Suggest policies like strict enforcement of quality standards and consumer awareness

campaigns.

Important Tips for Students

- Stay Updated: Follow current news on economic policies, social issues, and ethical debates to
enrich your answers.

- Use Examples: Incorporate contemporary examples to demonstrate application and
understanding.

- Be Clear and Concise: While depth is important, clarity and precision improve answer quality.
- Think Holistically: Always connect economic concepts with societal values?this is the essence of

VBQs.
- Practice Regularly: Consistent practice builds confidence and improves analytical skills.

Conclusion

CBSE Value Based Questions Class 12 Microeconomics serve as a bridge between textbook
knowledge and real-world application, emphasizing ethical and societal considerations integral to
economic decision-making. Mastering these questions requires a comprehensive understanding of
microeconomic principles, an awareness of societal issues, and the ability to articulate value-based
judgments effectively. By adopting strategic approaches, staying informed, and practicing regularly,
students can excel in VBQs, demonstrating not only their academic proficiency but also their social
consciousness and ethical awareness.

Remember, these questions are an opportunity to showcase your understanding of how economics
impacts society and how values shape economic policies and practices. Embrace them as a chance
to think critically and ethically, preparing you for both examinations and responsible citizenship.
 

 QuestionAnswer What are CBSE value-based questions in Class 12 Microeconomics? CBSE
value-based questions are those that assess students' understanding of economic concepts through
real-life scenarios, encouraging ethical, social, and environmental considerations in
decision-making, thereby promoting values alongside academic learning. How can students
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effectively prepare for CBSE value-based questions in Microeconomics? Students should focus on
understanding core concepts, analyze current economic issues critically, practice solving previous
year questions, and develop the ability to apply economic principles to societal problems,
emphasizing ethical and value-based perspectives. What are some common themes covered in
CBSE value-based questions for Class 12 Microeconomics? Common themes include sustainable
development, fair pricing, consumer rights, ethical production, unemployment, and the role of
government in ensuring equitable economic growth. Why are value-based questions important in the
Microeconomics curriculum for Class 12? They help students develop a holistic understanding of
economics by connecting theoretical concepts to societal issues, fostering ethical thinking, social
responsibility, and decision-making skills essential for responsible citizenship. Can you give an
example of a CBSE value-based question in Class 12 Microeconomics? An example is: 'How can
the government ensure fair prices for essential goods while promoting ethical business practices to
benefit consumers and producers?' This encourages students to think about balancing economic
efficiency with social values. 

 
Related keywords: CBSE, value based questions, class 12, microeconomics, economics syllabus,
CBSE board, class 12 economics, microeconomics questions, value based questions class 12,
economics exam preparation

THE ART OF BUSINESS VALUE

The art of business value is a nuanced discipline that combines strategic insight, operational
efficiency, and innovative thinking to create meaningful impact for organizations. In today?s
competitive landscape, simply offering a product or service is no longer sufficient; businesses must
understand and maximize the intrinsic value they deliver to customers, shareholders, and other
stakeholders. Mastering this art involves a deep comprehension of what constitutes value, how it
can be measured, and how to communicate and enhance it across all facets of an enterprise. This
article explores the core principles and strategies behind the art of business value, providing insights
into how organizations can elevate their offerings and achieve sustainable growth.

Understanding Business Value

Defining Business Value

Business value refers to the benefits an organization provides to its stakeholders, including
customers, employees, investors, and society at large. It encompasses tangible assets like revenue,
profit, and market share, as well as intangible assets such as brand reputation, customer loyalty,
and innovation capabilities. Ultimately, business value is about creating a positive impact that
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justifies the resources invested and fosters long-term success.

Components of Business Value

Business value can be broken down into several key components:

- Financial Value: Revenue generation, profit margins, cost savings, and return on investment
(ROI).

- Customer Value: Customer satisfaction, loyalty, and lifetime value, driven by product quality,
service excellence, and user experience.

- Operational Value: Efficiency improvements, process optimization, and agility that enhance
productivity.

- Innovation and Differentiation: Unique offerings, technological advancements, and adaptable
business models that set the company apart.

- Social and Environmental Value: Corporate social responsibility, sustainability initiatives, and
ethical practices that resonate with modern consumers and stakeholders.

The Strategic Approach to Business Value

Aligning Business Goals with Value Creation

To master the art of business value, organizations must first clearly define their strategic objectives
and understand how each activity contributes to these goals. This alignment ensures that every
effort, from product development to marketing, adds measurable value.

Identifying Value Drivers

Value drivers are the specific factors that influence an organization?s ability to generate value.
These can include:

- Customer acquisition and retention strategies
- Operational efficiencies and cost management
- Product innovation and differentiation
- Market expansion and diversification
- Employee engagement and talent development

Understanding and prioritizing these drivers allow businesses to focus their resources effectively
and maximize impact.
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Measuring Business Value

Quantifying value is crucial to understanding progress and making informed decisions. Common
metrics include:

- Financial metrics: revenue, profit margins, ROI, and shareholder value
- Customer metrics: Net Promoter Score (NPS), customer satisfaction scores, and lifetime value
- Operational metrics: cycle times, productivity rates, and cost reductions
- Innovation metrics: number of new products, patents, or market share gained through innovation

Advanced organizations also utilize data analytics and business intelligence tools to gain deeper
insights into value creation patterns.

Building a Culture Focused on Value

Leadership?s Role in Cultivating Value-Oriented Mindsets

Leaders set the tone for how value is perceived and pursued within an organization. By emphasizing
value creation in vision, mission, and daily operations, they foster an environment where every team
member understands their role in delivering value.

Empowering Employees

Employees are the frontline of value delivery. Providing them with the right tools, training, and
autonomy encourages innovation and accountability, leading to better customer experiences and
operational improvements.

Encouraging Innovation

A culture that embraces experimentation and continuous improvement enables organizations to
adapt quickly to changing market demands, creating new sources of value.

Innovative Strategies to Enhance Business Value

Leveraging Technology and Digital Transformation

Digital transformation is a powerful way to increase business value by:

- Automating routine tasks to reduce costs and errors
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- Harnessing data analytics for better decision-making
- Enhancing customer engagement through digital channels
- Creating new revenue streams via digital products and services

Customer-Centric Approach

Focusing on customer needs and preferences can significantly boost perceived value:

- Personalization of products and services
- Exceptional customer service experiences
- Proactive communication and feedback channels

Agile Business Models

Adopting agile methodologies allows organizations to respond swiftly to market changes, innovate
faster, and tailor offerings to evolving customer demands, thereby enhancing value.

Communicating and Demonstrating Business Value

Transparent Reporting

Clear communication of value propositions and performance metrics builds trust with stakeholders.
Regular reports, case studies, and success stories highlight how the organization delivers value.

Storytelling and Branding

Effective storytelling emphasizes the impact of products and services on real people, making the
intangible aspects of value more relatable and compelling.

Engaging Stakeholders

Collaborating with customers, partners, and investors fosters a shared understanding of value
priorities and aligns efforts toward common goals.

Challenges and Opportunities in the Art of Business Value

Balancing Short-Term and Long-Term Value

Organizations often face the dilemma of prioritizing immediate gains versus sustainable growth.
Striking the right balance requires strategic foresight and disciplined execution.
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Adapting to Market Disruptions

Rapid technological advancements and changing consumer behaviors demand agility and
continuous innovation to maintain and enhance value.

Ethical and Social Considerations

Modern stakeholders increasingly expect companies to act responsibly. Incorporating social and
environmental values into core strategies can differentiate brands and foster loyalty.

Conclusion

The art of business value is a dynamic and multifaceted discipline that requires a strategic mindset,
operational excellence, and a relentless focus on stakeholder needs. By understanding the
components that drive value, aligning organizational goals accordingly, and continuously innovating,
businesses can not only survive but thrive in competitive environments. Embracing this art fosters
sustainable growth, enhances reputation, and creates a lasting impact that resonates across all
levels of the organization. Ultimately, mastering the art of business value transforms everyday
operations into a compelling narrative of purpose, performance, and progress.
 
The art of business value is a nuanced discipline that integrates strategic thinking, operational
excellence, and innovative mindset to generate sustainable growth and competitive advantage. In
today?s fast-paced and complex global economy, understanding how to create, measure, and
enhance business value has become essential for leaders, managers, and entrepreneurs alike. This
article explores the multifaceted nature of business value, its core principles, practical approaches,
and the critical factors that influence its successful realization.

Understanding Business Value: Definition and Significance

Business value refers to the worth generated by a company through its products, services,
processes, and strategic initiatives. It encompasses financial metrics such as revenue, profit
margins, and market capitalization, but also extends to intangible assets like brand reputation,
customer loyalty, intellectual property, and organizational culture.

The significance of mastering the art of business value lies in its ability to guide decision-making,
prioritize investments, and foster long-term sustainability. Companies that effectively create and
communicate their value proposition can attract investors, retain top talent, and outperform
competitors.

Core Principles of the Art of Business Value
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Several foundational principles underpin the art of business value:

1. Customer-Centricity

Focusing on customer needs and preferences ensures that value creation aligns with market
demand. Delivering exceptional customer experience enhances loyalty and lifetime value.

2. Innovation and Differentiation

Innovative products and services set a company apart, creating unique value propositions that are
difficult to replicate.

3. Operational Excellence

Streamlining processes reduces costs and improves quality, directly impacting profitability and value
delivery.

4. Strategic Alignment

Aligning initiatives with overall business strategy ensures resources are effectively utilized to
maximize value.

5. Measurement and Adaptation

Regularly measuring performance and being adaptable to changing environments sustains value
over time.

Measuring Business Value: Metrics and Approaches

Quantifying business value is challenging yet essential. Several metrics and frameworks are used:

Financial Metrics

- Revenue growth
- Profit margins
- Return on Investment (ROI)
- Economic Value Added (EVA)
- Market capitalization

Intangible Asset Metrics
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- Brand equity
- Customer satisfaction scores (e.g., Net Promoter Score)
- Employee engagement levels
- Intellectual property portfolio valuation

Frameworks and Methodologies

- Balanced Scorecard: balances financial and non-financial metrics
- Value Chain Analysis: identifies activities that add value
- Customer Lifetime Value (CLV): estimates the total worth of a customer over time
- Net Present Value (NPV): evaluates the profitability of investments

Strategies to Enhance Business Value

Building and sustaining business value requires deliberate strategies:

1. Innovation and R&D

Investing in research and development to create new products, improve existing offerings, and
adopt emerging technologies.

2. Customer Experience Optimization

Enhancing every touchpoint to improve satisfaction and loyalty, translating into higher lifetime value.

3. Operational Efficiency

Implementing lean practices, automation, and technology solutions to reduce costs and improve
quality.

4. Strategic Partnerships and Alliances

Collaborating with other firms to access new markets, technologies, and expertise.

5. Talent Development and Culture

Building a motivated, skilled workforce aligned with strategic goals.

The Challenges in the Art of Business Value
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Despite its importance, creating business value faces several challenges:

- Intangibility of Value: Many aspects of value, such as brand reputation or employee
engagement, are difficult to quantify.

- Rapid Market Changes: Disruptive innovations and shifting customer preferences require agility.
- Resource Allocation: Balancing short-term gains with long-term value creation can be complex.
- Data Overload: Managing and analyzing vast amounts of data to derive actionable insights can

be overwhelming.
- Stakeholder Alignment: Ensuring all stakeholders understand and support value-driven

initiatives.

Case Studies: Successful Business Value Creation

Analyzing real-world examples illustrates how companies excel in the art of business value:

Apple Inc.

- Innovation: Pioneered user-friendly technology and sleek design.
- Customer Loyalty: Built a strong ecosystem that encourages repeat business.
- Brand Equity: Recognized globally as a symbol of quality and innovation.
- Outcome: Consistently high market valuation and premium pricing.

Amazon

- Customer-Centric Approach: Focused on convenience, fast delivery, and low prices.
- Operational Efficiency: Leveraged logistics and technology for scale.
- Diversification: Expanded into cloud computing, media, and other sectors.
- Outcome: Dominance in multiple markets and significant shareholder value.

Future Trends in the Art of Business Value

The landscape of business value is evolving with technological advancements and societal shifts:

- Digital Transformation: Leveraging AI, big data, and IoT to enhance value creation.
- Sustainability and ESG: Incorporating environmental, social, and governance factors to

generate long-term value.
- Customer Data Privacy: Building trust through responsible data management.
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- Agile Business Models: Quickly adapting to market disruptions to sustain value.
- Purpose-Driven Leadership: Embedding purpose and social impact into core strategies to

resonate with stakeholders.

Conclusion: Mastering the Art of Business Value

The art of business value is a multifaceted endeavor that demands strategic foresight, operational
rigor, and a relentless focus on stakeholder needs. While quantifiable metrics provide clarity, much
of the true value resides in intangible assets and perceptions that influence future growth. By
embracing innovation, aligning organizational efforts, and continuously measuring and adapting,
businesses can master this art and secure a resilient, competitive position in their markets.

In essence, creating business value is not a static goal but an ongoing journey that combines
creativity, discipline, and strategic agility. Those who excel in this art will not only enhance their
financial performance but also build enduring brands and meaningful relationships?hallmarks of
sustainable success.
 

 QuestionAnswer What is the core concept behind the 'art of business value'? The 'art of business
value' involves strategically creating, measuring, and delivering value in a way that aligns with
organizational goals, customer needs, and market dynamics to ensure sustainable success. How
can businesses effectively measure the true value they deliver? Businesses can measure true value
through a combination of financial metrics, customer satisfaction scores, market share growth, and
intangible assets like brand reputation and innovation impact. What role does customer-centricity
play in enhancing business value? Customer-centricity ensures that products, services, and
experiences are tailored to meet customer needs, thereby increasing loyalty, brand advocacy, and
ultimately, the overall business value. How does innovation contribute to increasing business value?
Innovation drives differentiation and competitive advantage, enabling businesses to create new
revenue streams, improve operational efficiency, and adapt to changing market conditions, all of
which enhance overall value. What strategies can organizations use to align their operations with
value creation? Organizations can adopt value stream mapping, agile methodologies, continuous
improvement practices, and stakeholder engagement to ensure their operations are focused on
delivering maximum value. How does digital transformation influence the art of business value?
Digital transformation enables data-driven decision-making, automation, and new business models,
significantly enhancing efficiency, customer experience, and the ability to generate and sustain
business value. What are common pitfalls to avoid when trying to maximize business value?
Common pitfalls include focusing solely on short-term gains, neglecting customer needs,
underestimating change management challenges, and failing to measure and adapt based on value
metrics. Why is leadership important in mastering the art of business value? Effective leadership
provides vision, aligns teams around value-driven goals, fosters innovation, and ensures that
organizational efforts are strategically focused on creating sustainable value. 
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